
An interview with Mr Eduards Lapkovskis, CEO of VIAINVEST

Can you introduce yourself and your Curriculum Vitae a little bit?

My  name  is  Eduards  Lapkovskis  and  currently  I  am  a  CEO  of  peer-to-peer  lending  platform
VIAINVEST as  well  as  Member  of  the  Board  of  VIA SMS Group  –  alternative  financial  services
provider operating across Europe. I have more than 10 years of management experience in finance
and IT field gained while working in international bank and other financial institutions. As a Member
of  the  Board  at  VIAINVEST,  I  am  responsible  for  strategic  planning  and  supervising  financial
operations as well as product development.

VIAINVEST started some months ago... How you resume this time?

This time has been really busy and exciting at the same time. When VIA SMS Group decided to
diversify  its  product  portfolio  and idea  about  VIAINVEST came up,  we knew that  shifting  from
alternative consumer lender to the fintech company is inevitable. Our team has grown significantly
since launching VIAINVEST and we are not planning to stop platform development after reaching
some milestones. 

What was/is the „challenging factor“ for VIAINVEST?

Our main goal is to ensure outstanding investor support service, what makes every day challenging
enough. We are happy to receive any feedback from our investors, as this helps us to build platform
that would be exactly as investors expect – accessible, easy to use and convenient. 

What objectives were reached and which weren't?

Until now we have been working according to the initial plan. VIAINVEST is not aiming to catch up
with the largest market players in a short period of time, we are more focused on the quality of the
service and personalized approach to each investor.

I'm sure 2017 will be an exciting year for p2p investors…
How do you see the current p2p market?

We have entered existing market with a lot of great and not that great examples to learn from.
Currently investors who choose to invest into consumer loans still is a specific group of people with
deeper knowledge about particular industry. Alternative financial products are still perceived with
some mistrust, but tendency shows that no one will be able to avoid the era of fintech. Alternative
financial services are the future and, as with any other innovation, society must be educated on
what  benefits  the  shift  from  traditional  banking  products  to  the  services  offered  by  fintech
companies brings.
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How do you assess possible regulations made by the EU for p2p investing?

VIAINVEST is registered and operates in Latvia and currently there is no legislation that is regulating
operations of peer-to-peer lending platforms yet. Though, we are strictly supervised by the State
Revenue Agency as well as the Consumer Rights Protection Centre. 
As profit generated on VIAINVEST is an object of Withholding Tax, we were looking for the most
convenient way how to ease taxation process for our investors – they can choose to handle the
taxation process by themselves or agree for VIAINVEST to apply Withholding Tax to the income on
the platform according to the legislation of the loan origin country.

What do you expect for p2p investing (in general) for the coming years?

I believe that this industry will continue to grow significantly as well as offer other alternative forms
of online investments. As we can see, even now existing peer-to-peer lending platforms are adding
extra features to make investment process even more convenient. 

And we all hope that VIAINVEST will be a part of that future. But I can see a lot of new p2p platforms,
especially from the Baltic room.
What makes VIAINVEST special / What are the main reasons to invest at VIAINVEST?

VIAINVEST  is  truly  customer-oriented  company,  and  we  strive  to  provide  the  most  satisfying
investing experience possible. Great deal of investors’ concerns is related to the investment safety,
so all loans listed on VIAINVEST are secured with a Buyback Guarantee. Also, to guarantee that one
investor will never be 100% committed to particular loan, originators keep 5% “skin in the game” for
each loan. 
To develop the platform that would be convenient and easy to use, we encourage investors to leave
their feedback; each of recommendations is reviewed and most of them are included in our future
updates list.

Investors from Germany (me, too) are very careful and we always want to know „How save is my
investment?“. We all  know that VIAINVEST provides a Buyback Guarantee, we don't  have to take
currency risks and there is a weighted risk. But can you provide some more information…
How often Buyback  must  take  over? How high is  the  current  failure  rate in  background behind
Buyback that nobody of us can see?

We don't generally expose exact figures of default rates as this corresponds to what the current
practice between competitor companies is,  but we can evaluate the operation of  our company
according to the simple maths. In the first half of 2016, the group has enjoyed the turnover of 7,8
million which constitutes all incoming cash from borrowers less repayment of principal amounts,
and made 2,71 million adjustments in impairment allowances. Thus, the gross "technical profit" is
7,84 minus 2,71 which is 5,13 million that goes to compensate operating and other costs. These
numbers are proved also by our annual financial reports available on Nasdaq Riga stock exchange
homepage. 
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How VIAINVEST and the VIA SMS Group are protected against insolvency? What happens in the worst
case scenario?

As VIAINVEST is a part of VIA SMS Group, in case of very unlikely force majeure scenario VIA SMS
Group will take over all commitments towards the investors. P2P lending platform is only a small
part  of  VIA  SMS Group business,  major  finance  flow of  the company  is  ensured  by  diversified
product  portfolio  including  consumer loans  and various  savings  products,  so  VIA  SMS Group is
certainly not dependant on VIAINVEST.

As I can see VIAINVEST is developed step by step. During the last weeks you implemented new filter
options and custom charting, for example.
Which other features we can expect in the next months?

Currently we are working on the new, more convenient auto investing option, that will increase the
time investor  spends  to  set  up the  auto invest  criteria  to  minimum.  We are  also  continuously
improving existing features as well as redesigning and improving the user interface. We are also
planning to add few more languages to our website – you will  be able to browse VIAINVEST in
Latvian and German within the following weeks!

Are you going to provide a secondary market?

Secondary market is definitely on our to-do list, but we are not in a hurry to launch it as soon as
possible. We feel that there is still a room for improvements for existing features, so we are taking
everything step by step.

What's about mobile apps?

VIAINVEST is surely planning have a mobile app, and it’s coming soon!

Will we be able to invest in more country's soon?

Definitely, and it is our main priority right now – we plan to list loans originated in Latvia and Poland
on VIAINVEST this month. Interest rates for these loans will be published soon.

Before we close the interview...

Are there other facts/things you want to tell to my readers?

VIAINVEST highly  values each of  its  investors  and encourages them to get back to us  with any
feedback!  

And my last question for today:
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Where you see VIAINVEST in 5 or 10 years?

Fintech is changing traditional finance world in such pace, that it is hard to predict what will happen
even in a year. VIAINVEST will definitely continue to expand its loan originator list and implement
new features to make online investing mush easier and accessible to everyone. We have great plans,
first news will be out soon, stay tuned!
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